Student Complaint Policy and Procedures
Texas Higher Education Coordinating Board (THECB) and National Council for State Authorization Reciprocity Agreements (NC-SARA)
Wiley University is committed to providing exceptional educational experiences and maintaining the highest standards of integrity in all student interactions. This policy outlines the procedures for students to file complaints with external agencies if internal resolution efforts are unsuccessful.
Internal Complaint Process - First Required Step
All students must first complete Wiley University's internal complaint and grievance procedures before filing with external agencies. Students experiencing concerns should initially contact:
Dr. Brandon Lacey, Dean of Graduate and Online Studies
Email: blacey81@gmail.com
Phone: 903.923.1657
Filing Complaints with the Texas Higher Education Coordinating Board (THECB)
Who May File
Current, former, and prospective students who have completed and exhausted all of Wiley University's internal complaint or grievance procedures.
Time Limitations
· Complaints must be filed within two years of the incident
· Former students must file within one year of last attendance and within six months of discovering the grounds for complaint
· Extensions may apply if delays were due to completing the university's grievance procedures
Types of Complaints THECB Reviews
THECB investigates student complaints reporting violations of Texas Education Code Chapters 54 and 61 and THECB rules under Title 19, Texas Administrative Code, Part 1
Required Documentation
1. Completed THECB Student Complaint and Authorization Form: https://forms.highered.texas.gov/Forms/StudentComplaints
2. Documentation proving completion of Wiley University's internal complaint process, including all appeals and their outcomes
3. Supporting evidence such as correspondence, enrollment agreements, course catalog information, and other relevant materials
4. Additional forms if applicable: 
· Students with disabilities: Authorization to Disclose Medical Record Information Form
· FERPA Consent and Release forms


How to Submit THECB Complaints
Preferred Method: Complete the online student complaint form and upload required supporting documentation in PDF format at: https://forms.highered.texas.gov/Forms/StudentComplaints
Alternative Methods:
· Email: studentcomplaints@thecb.state.tx.us (PDF attachments)
· Mail: Texas Higher Education Coordinating Board, Office of General Counsel, P.O. Box 12788, Austin, Texas 78711-2788
Note: Mail processing takes longer than online submissions
Filing Complaints with NC-SARA (National Council for State Authorization Reciprocity Agreements)
Eligibility
SARA student complaints apply only to interstate distance education offered by SARA-participating institutions to students in other SARA states. Wiley University is a member of NC-SARA, allowing students from SARA member states to file complaints under this process.
NC-SARA Complaint Process
1. First: File complaint with Wiley University using internal procedures (contact Dean of Graduate and Online Studies)
2. Second: If resolution is not found, contact the Texas SARA Portal Entity (THECB)
3. Time Limit: Students have two years to submit a SARA-related complaint
What NC-SARA Covers
· Consumer protection violations
· Dishonest or fraudulent activity
· Provision of false or misleading information
· Distance education course and program issues
What NC-SARA Does NOT Cover
· Professional licensing board approvals
· In-state operations (covered under normal Texas procedures)
· Grade appeals or student conduct matters
Contact Information for SARA Complaints
Texas SARA Portal Entity:
Texas Higher Education Coordinating Board (THECB)
Student Complaints: studentcomplaints@thecb.state.tx.us
Phone: (512) 427-6101
National NC-SARA Information:
Website: https://nc-sara.org/sara-student-complaints-0/
State Portal Contacts: https://nc-sara.org/state-portal-entity-contacts
Important Disclaimers
The THECB represents the State of Texas and enforces laws under its authority. THECB cannot offer legal advice and does not act as a student's agent or attorney. Similarly, Wiley University encourages students to seek independent legal counsel for complex matters requiring legal representation.
THECB's authority is limited to that expressly granted by law. For example, student financial aid eligibility is determined by the institution, and THECB generally cannot override such determinations.
Questions and Assistance
For questions about this complaint policy or assistance with the complaint process, students should contact:
Dr. Brandon Lacey, Dean of Graduate and Online Studies
903-923-1657
This policy complies with federal regulations requiring state student complaint procedures for institutions participating in federal Title IV programs and ensures Wiley University students have appropriate avenues for addressing concerns while maintaining educational excellence.

